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INPOST ITALIA ACCELERATES EXPANSION ACROSS THE COUNTRY:
REACHES 4,000 LOCKERS AND LAUNCHES A NEW SERVICE FOR INDIVIDUALS

Closer to consumers, more present throughout the territory: aiming for this goal, InPost Italia, a leading Polish group in out-of-home deliveries, today celebrates the installation of the 4,000th locker in Cattolica.

An important achievement for InPost Italia, which in the first six months of 2025, solely through the use of lockers, recorded a 47.56% increase in managed volumes compared to the same period of the previous year. These are surprising numbers that confirm the company's foresight towards a new shipping model and the increasingly open attitude of Italians towards using lockers.

"InPost is becoming a reference point in the e-commerce world thanks to a practical and increasingly appreciated solution: picking up orders where and when you want, without fixed hours or queues. Ease of use and accessibility are the heart of our service," comments Nicola D’Elia, Managing Director of InPost Italia. "We are convinced it works, and the extensive network of our lockers is fundamental to this. InPost Italia has invested heavily to build a wide network, collaborating with both giants of large distribution and retail chains, as well as with small local businesses and shopping centers, to be ever closer to users across the country.
But there's more: with the new service for private shipping, InPost Direct, we want to make people who choose us feel even closer, from north to south. Listening to the needs of those who use our service, we have created something even more convenient and accessible for everyone."

Indeed, the significant expansion of the locker network in Italy was not the only major milestone for the company this year. The new InPost Direct service has recently been launched on the market, simplifying shipping between individuals: without intermediaries or brokers, now it’s enough to go directly to the InPost Direct website to select the package you want to send, choosing one of the three preset sizes, Small, Medium, or Large, without having to measure the package by the centimeter and without needing to weigh it. Each size has a fixed and transparent price, valid nationwide, including islands, and for all three sizes, the maximum weight allowed is 25 kg per parcel. Once the label is purchased, downloadable in real-time from the website and also available via email, simply go to one of the over 9,000 points throughout Italy, including lockers and InPost Points. Similarly, for collection, the recipient can go to the chosen point in complete autonomy and convenience.

“InPost Direct represents a concrete response to the requests of our users, who have long been seeking a direct and intuitive solution for private shipments through our network of lockers and InPost Points,” continues D’Elia. “This new service confirms our commitment to putting people at the center, offering maximum transparency and ease of use. With InPost Direct, we complete an increasingly versatile offer, able to meet the needs of both individuals and companies, from multinationals to small and medium-sized enterprises in the area.”

InPost Italia, which has recently obtained the renewal of the ISO 9001:2015 Certification with TUV, a globally recognized organization accredited as a symbol of quality, safety, and sustainability, is present across the national territory with a network of over 9,000 points, including 4,000 lockers and more than 5,000 InPost Points at neighborhood businesses – enabling users to make the most of the service.



For further informations 
Miriam Pagano – Media Relations Specialist InPost Italia 
Email: mpagano@inpost.it 
Phone: +39 327 0369613 
 
 
About InPost 
The InPost Group (AEX: INPST) is the leader in logistics solutions for e-commerce in Europe.  
Founded by Rafał Brzoska, the InPost Group is now the leading delivery platform for e-commerce that has revolutionized the parcel market in Poland. The first Locker appeared in Krakow in 2009 and quickly became an indispensable part of the online shopping process, ensuring speed and convenience. By the end of the first quarter of 2025, the InPost Group has more than 83,000 pickup points, including over 50,000 APMs and over 33,000 PUDOs in 9 countries (United Kingdom, France, Poland, Italy, Spain, Portugal, Belgium, Luxembourg, and the Netherlands). InPost also provides logistics and fulfillment services to e-commerce, collaborating with around 100,000 e-tailers. In 2024 alone, the company managed more than a billion parcels (+22% compared to 2023). For years, one of the priorities of the InPost Group has been the environmental situation. The Group's decarbonization strategy is an integral part of its corporate strategy. InPost has joined the SBTi initiative and aims to achieve NET-ZERO by 2040. 

Instagram: https://www.instagram.com/inpost.it/ 
LinkedIn: https://www.linkedin.com/company/locker-inpost-italia/
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