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InPost Group continues to grow in Italy and reaches 8,000 points, including 3,000 lockers, for Italians who choose out-of-home delivery
InPost Group, a logistics group specializing in out-of-home deliveries, founded in Poland in 2009 and now present in 9 European countries, continues to grow in Italy as well. Our country represents a strategic market for the further expansion of the group, which at the end of the third quarter of 2024 recorded a 33 percent growth in available delivery points on our territory compared to the same period last year, reaching as many as 8,000 active lockers and InPost Points.
“Thanks to commercial agreements with primary partners, including large-scale distribution signs, service areas and public transport companies, and with an ever-increasing number of merchants who host our pick-up points such as newsstands, tobacconists and stationers,” comments Pasquale Pelosio, Head of Acqusition at InPost Italia - ”our network is becoming more and more capillary. Today there are more than 3,000 InPost lockers with 195,000 drawers available to accommodate the packages Italians buy online. More than 400 e-commerce companies have already chosen to offer our delivery service, allowing users to pick up their online purchases in total freedom and security: in fact, picking up at a locker means being able to take advantage of 24/7 service and guaranteed results, without wasting time waiting for deliveries at home or chasing missing parcels.”
InPost, the only logistics operator specializing exclusively in out-of-home delivery, handled 262.5 million parcels in the third quarter of 2024, a considerable increase of 25 percent compared to the same period last year. The Group achieved another quarter of substantial revenue growth (+22.6 percent) reaching PLN 2,535.2 million. Volumes grew significantly particularly in the UK and Italy, where the group successfully delivered 30.1 million parcels in the same period.

Shipping with InPost allows customers the freedom and autonomy to manage their deliveries while maintaining privacy. Those who choose to pick up their parcel from a locker or an InPost point avoid the time wasting and inconvenience typical of home shipping with the guarantee of first-time delivery. The effectiveness of the service also translates into very important savings for the environment because by optimizing transportation and reducing the on-and-off traffic on the road, choosing out-of-home delivery means helping to reduce atmospheric emissions, noise pollution, and the risk of accidents.
Rome, Milan, Naples, Turin and Palermo are in that order the cities with the highest concentration of locker and InPost points, which are now found in all regions of the Peninsula, including the south and islands.
More and more Italians are choosing and appreciating the mode offered by InPost, which has achieved an excellent rating on Trustpilot, a well-known review platform. Users particularly appreciate the simplicity, security and efficiency of the service.
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