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Out of home deliveries, guaranteed safety from package thieves!
In America, the phenomenon of package theft is rampant in proportion to the steady increase in online shopping. So much so that the Cambridge Dictionary had to include the neologism porch piracy, the act of stealing packages left outside people's homes. An estimated $8 billion worth of parcels of goods purchased online were stolen in 2023 in America alone (https://www.security.org/package-theft/annual-report/).
In Italy, too, the situation does not seem to be any better. According to AXA, parcel thefts increased by about 200% in 2023 compared to the pre-pandemic period. Accomplice to the increase in online shopping, there are more and more packages in circulation ready to be stolen!
In fact, the second edition of the Delivery Index, which monitors e-commerce shipping volumes in Italy, shows that more than 186 million parcels were shipped in the first quarter of 2024, up 13.5 percent from the same period in 2023.
For these same reasons, the out-of-home delivery mode is also gaining popularity in Italy, thanks in part to InPost: online shoppers can choose to receive their goods at a pickup point, i.e., a store in their area that also offers parcel storage, or at lockers. In either case, the package is picked up only by showing a confidential security code, which is received via email, text message or app.
“The most convenient choice is the locker: a video-monitored locker in which parcels 24/ are safely stored. The lockers are located in transit locations, such as supermarkets, shopping malls, gas stations, and are located along the routes that people are used to taking for their home-to-work commute. Choosing out-of-home pickup means certainty of delivery on the first attempt, avoiding people the inconvenience and wasted time associated with additional delivery attempts.”
Explaining this is Nicola D'Elia, managing director Southern Europe of InPost Group, a logistics company specializing in out-of-home deliveries, founded in Poland in 1999 and now present in nine countries, with 892 million parcels delivered in Europe by 2023.
Home delivery continues to be chosen by many for convenience, but even the presence of a concierge or condominium location in which to have one's packages deposited is no longer, by now, a guarantee of defense against theft.
“An alternative to the locker,” D'Elia continues, ”are InPost Points. The pick-up points are convenient and useful, because they allow those who are away from home to wedge package pick-up between errands by going to a neighborhood business. It is also a very useful tool for the merchant, who by giving this additional service to his or her customers, builds their loyalty even more, and attracts new ones.”
InPost's mission has always been to provide the best user-experience to merchants and consumers, simplifying and redefining last-mile logistics with innovative solutions and out-of-home deliveries. In just a few years, the InPost network in our country has grown to about 7,600 locker and InPost Points in all regions. Aggregating the data of 10 major cities, InPost comes to cover 65% of the population, that is: more than 5.5 million Italians living in Rome, Milan, Naples, Turin, Palermo, Genoa, Bologna, Florence, Bari and Catania have an InPost point within 5 minutes. More and more Italians are choosing and appreciating the mode offered by InPost, which has achieved a stellar rating on Trustpilot, a well-known review platform. Users particularly appreciate the simplicity, safety, and efficiency of the service, as reflected in some user reviews:
“Is very convenient, you can go anytime and it stays safe until you pick up or ship the package.
“It is quick and easy just scan the qr code or enter the pin.Truly a great experience with InPost!”
Great medium for shipping and picking up packages, secure for both seller and buyer.Absolute security for both and minimal expense, InPost there are no problems with schedules for both shipping and picking up...Great guys.”
“Convenient, intuitive pickup and very secure with double check (code and phone number). Great service.”
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